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A guide to éccessing the John Crane
instructor led training learning
management system and requesting
registration to face-to-face live
training sessions.




Step-by-step guide

This guide provides step-by-step instructions and
screenshots to help you:

* Access the Instructor Led Training learning portal

» Reqister for a face-to-face Live Learning session




John Crane catalogue of courses

John crane catalogue
https://classroom.johncrane.com/catalog

You can view / search / filter the types of courses that are available to Customers, and, for Live Learning

sessions, the locations that they are being held in, in our Online Catalogue.

Explore your learning options — filter by type or location

NB: this is an “OR” filter so if you have selected “On Demand” and “Wet Mechanical
Seals” in the filter you will be shown all courses that are either flagged with On Demand
OR Wet Mechanical Seals, not Wet Mechanical Seal courses that are also On Demand.

Region - Asia Pacific / Europe / Latin America, Middle East and Africa, North America
Type — Classroom or On Demand

Product — Couplings / Filtration, Sealing Support Systems, Turbo Dry Gas Seals, Wet Mechanical Seals.

Language — English or Spanish.

To view further details, such as dates and times of Live Learning sessions that are
available - you must Log in or Register for an account.

(Filtcr by Type or Location )
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https://classroom.johncrane.com/catalog

Register for an account

Email: know-how@johncrane.com

Register

* In order to view full details of the courses within our Catalogue
you will need to create an account.

* Enter your email address and a Password and click the
Register button.

* You will be sent an email containing a link for you to update
your Profile and create your account.

Emai

Register for

John Crane Instructor-

Led Training

I

l

Password *

I

l

Confirm password *

l

l

|

Log in l

Reod cur Privacy poliey to find out how we gather and manage your data.
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Account creation

Email: know-how@johncrane.com

Please be sure to enter all the details requested in your profile (as shown on the following page) this will
personalise your experience and ensure we can offer you training relevant to your industry and location.

Accessing the portal

Access the John Crane Instructor Led Training portal by following the link:

https://classroom.johncrane.com/learner-dashboard ‘

Please use Google Chrome as your browser and ensure to click to allow pop ups.
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Personalise your experience

. )
Select your language and time zone QA &2 ()

. . g . . Know-How Administrator
* From your Home page click on your initials in the grey circle at the top KA ow-nowgiohncrane.com

right-hand side of the screen, then click on your name.

+ Toggle between the Settings and Profile Details tabs. [ Logout

My profile

Settings
? KA oo
« Select your language - this will update the portal
navigation to your selected language.

» Set your timezone - this is important when you are sk o lrgcgs  pedan yourpareword
registering for live learning sessions.

Set your timezone
(GMT=01:00) Londan
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@ Personalise your experience

Profile details

My profile

» Ensure your profile details are up to date.

Admin.
KA Know-How Administrator (€ Edin
knaw-howichncrone. o

owichncrone.com

+ This allows you to see training relevant to
your Industry and location.

+ Onthe laft af your prafile page, under your name, you wil find Timezene
+ Click on *Seloct your Timezans", select your tima zone from tha drop dawn ond clck “Sove” and then *Sove® again on the main page

Compary Nome * Job Title
(= ] [rowe ]
||||| Strost Addross *
(o » | [ ooem s ]
City * State/Province pplicoble
= | [ ]
PostalCoge*  Counry®
[ 40053 ] [Mhﬂm ® ]
Fegion * Phane

: ]
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Browse the catalogue
TRAINING

Choose from o range of training courses, select the options below 1o filter the results:

Filter the training

From the Catalogue page you can select one of the pre-defined 7 + Train
filters by Training Type or Region as shown. - e e

Explore your learning options — Filter by Type or Location

NB: this is an “OR” filter so if you have selected “On Demand” and “Wet Mechanical Seals” in the filter you will
be shown all courses that are either flagged with On Demand OR Wet Mechanical Seals, not Wet Mechanical

Seal courses that are also On Demand.

Classroom vs OnDemand
+ If you select ..Classroom in this filter, you will be shown all Live Learning face to face in person courses that

are available for customers to purchase seats for.

 If you select ..OnDemand in this filter, you will be shown all Recorded session courses that are available free

of charge for existing John Crane customers. ce N
L)
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Demonstration

@ On demand courses . .....

Dry Gas Seals: Separation Basics Info Share

Requesting access B oo
Click on the module in the catalogue. by courses
* You will be shown the module description and - M:“Py |
objectives along with a button to Request access. o e e
« Press this button to generate an email to the competes o
Know-How team, who will check that you are an = Mypotns
existing John Crane customer (ensure your profile Enroled
details are up to date beforehand) and if so, Completed

authorise the request.
Learning not started

* You will receive email notification, and the module
will be available in your dashboard.

1H

Dry Gas Seals: Separation Basics Info

Share Recording [On Demand] e i“ N
e 9
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Live learning sessions

In person, face to face, classroom training

To view/register for Live Learning, click on Catalog on your menu:

Filter your location

Click on the Filter by Type or Location drop down menu and select
the Region applicable to you — here we have selected “Middle East
& Africa” and you are shown the three course types that are
available in the UAE:

1 MODULE 1 MODULE 1 MODULE

UAE-Dry Gos Seals-4 days-Dubal, UAE UAE-Wet Mechaonicol Seals-3 doys- UAE-Combined Wet ond Dry Seaols-5

[In Persan] Dibeai, UAE [In Person] days-Dubai, UAE [In Person]

Jain us far Jobin Crane's four-day, foce-to-face Jain us for John Crane's thres-doy, face-fo- Join us for John Crane's five-doy, face-ho-face

Dry Gos Seal course, held IN DUBAL UAE o... face Wel Mecharical Seals course, hald in... Weat and Dy Secls Advonced courss, held L.,
(T Regisiration required Tt Registration required Tt Registrafion required

,m:-.'.ﬂ;‘..._
S

{"y Home (] Live learning = (5 Catalog = ‘o Store

( Filter by Tupe or Location )

‘ Search |

D ‘Asia-Pacific

[ ] *Europe

D ‘Latin America

[] 'Middle Eost & Africa

1 [_| 'North America

D ..Classroom



o Live learning sessions

In person, face to face, classroom training

aaaaaaa

UAE-Dry Gas Seals-4 days-Dubai, UAE [In
Person]

(5 This course containg on ewert hot reauires:
registratan|

Veas eam ragistar cnee your arveliment requast (s

View sessions available

cpprawa.

+ Click on the course type you are interested in. This
page will give you details of the content of the
course.

* Click on “View sessions” or “Live learning” as circled
in the image 2> covsss (e

Certificates and credits.

Ty Centieats awardsd on compistion
¥4 Certficate of Completion - Keith Balien

Description

‘cuursa detaies. Thiz instnuctor-ded taning Srovides 3 CamArehense SBeR SVE inta;

nnnnnnnnnnnnnnn
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(8 ) Live learning sessions

In person, face to face, classroom training

Course details Live learming

View sessions available

[ Individuol seasions (7] Registrotion required (%) Required to ottend 1 seasionis)

Avadilable sessions

* Browse through the dates and locations.

. . . . CIXA 2026-UAE-Dry Gaos Seals-4 days-Dubai, UAE [In Person] Register and '
« If you are interested in attending any of the sessions, =
please click “Register and enrol”.  ftn o kg comer -l e

* This will generate an email to the Know-How team, letting
us know that you are interested in attending one of the

KB Keith BOLTON

IR 2027-UAE-Dry Gas Seals-4 days-Dubai, UAE [in Person] Register and enroll

available sessions for the selected course. The sessions B omesans st s orsoma oo
will update to “Pending request” O o o Tk e et
* You will receive an email from the Know-How team “
ensuring that you are aware that the course is not held
= H 2027-UAE-Dry Gos Seals-4 days-Dubai, UAE [In Person] Register and .
onllne and IS nOt free to attend. ® =1 October 18, 2027, 05:30 AM - October 21, 2027, 01:30 PM (London)
* You will then be asked to email training@johncrane.com o e g cor Do UAE
to confirm which session you would like to attend. The
Training Team will then be in touch to discuss payment
options.
-..‘.‘\\
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o Live learning sessions

In person, face to face, classroom training

Enrolment

Once the Training Team have confirmed your enrolment,

you will receive two automated notification emails:

You're registered for eqg 2027-UAE-Dry Gas Seals-4
days-Dubai, UAE [In Person].

This includes details of the SESSION you have enrolled
on. Please check the details carefully to ensure you can
attend. You may be able to download the iCal file to add
to your calendar. NB this will show the time relating to
the timezone that you have set in your User Profile.

You have been enrolled in the course eq “UAE-Dry
Gas Seals-4 days-Dubai, UAE [In Person]”

You're registered for 2027-UAE-Dry Gas Seals-4 days- @ o
Dubai, UAE [In Person]

2 John Crane Instrueter-Led Tralning <know-haw@jehnerane.catn>
wbehall of ' Kefth BOLTON <KEITH BOLTON @JOHNCRANE COM=

i

[N}

Morday, 18 October 2027 st 05:30 to Thursday, 21 October 2027t 15:30.
John Crana Training Cartas - Dubal, UAE

Emai oiganisar @)

RSVE to this event
Optianal message to organiser
e @ o L

=1 Maen 18 Oct
e Eossuzu ws

You have been enrolled in the course 'UAE-Dry Gas Seals-4 days-
Dubai, UAE [In Person]*

@ © John Crane Instructor-Led Training <know-how@johncran

To: Suntines trg:

Hello Test Know-How,

BOOK TRAVEL A

FOR FACE JOHN CRANE 1
'RECEIVE THE FIRST REMINDER EMAIL (THREE WEEKS PRIOR TO CLASS)

The John Crane Training. 1o Zone.

nnnnnnn

liments/337373380

When selecting a session, you will be automatically enrolled on to the Course the session is part of. This gives additional
information about the course/location and recommended hotels. It confirms you are enrolled on the course and will be attending

one of the sessions.
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Thank you

johncrane.com

Follow us on: m
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