
Dry Gas Seal  
Management Program

Management and monitoring 
services for dry gas seals, to avoid 
unplanned costs and downtime

Pro-active, scheduled health  
health checks and testing, enabling 
on-demand seal availability 

Secure, humidity- and 
temperature-controlled facilities 
to ensure optimal seal storage

Dry Gas Seals are critically engineered components which 
need to be stored properly to ensure they operate at an 
optimal level when installed. 

With John Crane’s Dry Gas Seal Management Program,  
we eliminate normal repair cycle times and ensure your  
spare seals are ready for shipment when needed. Reducing 
the time from weeks to hours ensures your equipment is 
back up and running with minimal disruption.  



Together, we will work with you to keep your  
mission-critical operations up and running, with  
support and guidance from our experienced team.
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Global Service Network
»  Over 200 facilities in more than 50 countries
»  Close proximity to customers’ operations
»  Local service and expert global support

North America 
United States of America

Tel: 1-847-967-2400 
Fax: 1-847-967-3915

Europe 
United Kingdom

Tel:  44-1753-224000 
Fax:  44-1753-224224

Latin America 
Brazil

Tel: 55-11-3371-2500 
Fax: 55-11-3371-2599

Middle East & Africa 
United Arab Emirates

Tel: 971-481-27800 
Fax: 971-488-62830

Asia Pacific 
Singapore

Tel: 65-6518-1800 
Fax: 65-6518-1803

If the products featured will be used in a potentially dangerous and/or hazardous process, your John Crane representative should be 
consulted prior to their selection and use. In the interest of continuous development, John Crane companies reserve the right to alter 
designs and specifications without prior notice. It is dangerous to smoke while handling products made of PTFE. Old and new PTFE 
products must not be incinerated. ISO 9001 and ISO 14001 Certified, details available on request.

Maintaining Dry Gas Seals 

Maintaining dry gas seals in the field can be a difficult  
task. Varying environmental factors and incorrect storage 
practices can dramatically reduce seal life, compromising  
the reliability and availability of rotating equipment.

As part of our growing customer reliability partnership  
strategy we have developed the Dry Gas Seal Management 
Program to take the guess work out of seal storage,  
creating a controlled environment to preserve, maintain  
and manage the integrity of your dry gas seals.  

The program includes:

• Secure, climate-controlled storage rooms

• Seals stored in customized flight boxes 

• Rapid turnaround from customer request to seal shipment

• Static and dynamic testing

• Recertification and warranty of seals to like new conditions


