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• Founded more than 100 years ago, John Crane is a global leader in rotating equipment 

solutions, supplying mission critical flow control technologies and services to process 

industries for increased efficiency, emissions reduction and energy transformation.

• John Crane designs and manufactures a variety of products, including mechanical seals 

and systems, couplings, filtration systems and digital diagnostics technologies.

• Customer service is accessed through a global network of more than 200 sales and 

service facilities in over 50 countries. 

• John Crane is part of Smiths Group, a global leader in applying advanced technologies 

for markets in threat and contraband detection, energy, communications, and 

engineered components. 
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Our Vision
Be a global leader in providing mission-critical 

technologies and services to process industries



Our Mission
Prevent leaks in mission-critical 

process industries, improving our 

customers’ reliability and sustainability
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Global Network & Technical Expertise 

More than 200 sales and service facilities in more than 50 countries ― largest service footprint

19 manufacturing sites in 10 countries

475 CNC machine tools around the world

5 global R&D centers ― US (1), UK (2), Germany (1), Netherlands (1)

115 test rigs globally

16 super service centers and 12 turbo service centers



Media Contacts
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For media inquiries contact:

Annie Westmoreland Wood

Senior Manager, Global Corporate Communications

annie.wood@johncrane.com

Natalie Stadwick

Corporate Communications Specialist

natalie.stadwick@johncrane.com


